
It’s easier to start than you think



Filipino consumers have 
always been digital
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77M of 110M  

11 hours Average time spent on the Internet 
per day; 40% on social media as of 
2020

Are Millennials and Generation Z 
(0 to 20)

169 million Mobile phone subscribers in the 
Philippines as of 2019

52% of 110M Shopped online for the first time in 
2020 (pandemic year); 43% on social 
media channels



Benjamin Diokno - Governor of the Central 
Bank of the Philippines
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Strong 
Government 
Support
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Central Bank of the 
Philippines leading and 
showing the way
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Central Bank of the Philippines leading and 
showing the way
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Leaders in Fintech 
in the Philippines

Leading local Filipino bank in digital 
transformation (digital transformation 
started 2016)
Backer: Aboitiz Group (Conglomerate)

Leading mobile wallet player (started 2014)
First Unicorn in the Philippines ($2B valuation as of 
Nov 2021)
Backer: Globe (#1 PH telco), Alibaba, Warburg Pincus, 
Insight Partners, Bow Wave Capital, Itai Tsiddon, 
Amplo, Ayala Corp (Conglomerate)



7 GCash is leading mobile wallet payments 
targeting the 70% underserved

Martha Sazon is the President and CEO of 
Mynt (GCash). She was previously the SVP 
of the Broadband Business of Globe.

GCash has reached 
“verb” status.



GCash Services:
1. Digitalized basic services such as buy load, send money, pay bills
2. Introduced the Pay QR/Scan and first e-KYC (2017 to 2019)
3. Joined BSP’s InstaPay Network (paving the way for interbank 

transfers)  (2017 to 2019)
4. Democratized financial services with GSave and GCredit being 

established.
5. Joined by GLife, GInsure, GInvest, GLoan, GCash PO, and GCash 

Padala (2020).

8 GCash is leading mobile wallet payments 
targeting the 70% underserved



● 51 million registered users (20 million pre-

pandemic)

● 3.9 million merchants and sellers

● 94,000+ cash-in and cash-out agents

● 800 partner billers

● Expected P3 trillion this 2021 gross transactions 

from the record P1 trillion in 2020

9 Rising data consumption and 
broadband usage in the country 
remains the biggest driver



Henry has been at the forefront of the Bank’s 
digital transformation journey leading the 
bank, along with other leaders, since 2016. As 
of April 2021:

● 2.2 million digital customers to date 
(300% increase in digital take-up)

● 43,000 accounts per month opened via 
UnionBank Online App during COVD 
which was 370% higher than pre-
pandemic average

● #1  bank in ‘send transactions’ via 
Instapay and #2 via PESONet.

10 UnionBank’s 
Man of the Hour
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● Digital Onboarding. As of March 

2021, a 3.8x increase in monthly 

transactions to 6.6 million.

● UBX, UnionBank’s fintech and 

corporate venture capital arm

(2018)

● Investments in the cloud-only IT 

strategy, data science, AI, 

blockchain and innovation campus

UnionBank wants to continue as Asia’s digital 
trailblazer
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Growth driven by:
● E-commerce
● Digital payments (e-wallets and national 

payment rail)
● Food & grocery delivery

SEA to reach $174 billion in GMV by end of 
2021
● Led by the Philippines to grow from $9B 

to $17B (93% YoY); $40B GMV by 2025 
(24% CAGR)

The Philippines is now Southeast Asia’s Fastest 
Growing Digital Economy
Source: e-Conomy SEA 2021 by Google, Temasek and Bain & Co (released November 2021)
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The once-overlooked Philippines market is starting 
to lure foreign VCs
Source: Gobi-Core Philippine Fund Philippine Startup Ecosystem Report 2021

Note the top investments into 
Philippine startups in 2021:

- Mynt’s US$300 million round
- PayMaya’s US$167 million haul.

https://www.techinasia.com/antbacked-mynt-breaches-2b-valuation-post300m-funding
https://www.techinasia.com/tencentbacked-paymayas-parent-firm-bags-167m-launch-digital-bank
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Filipino firms raised more funds in 2021 
than in past 3 years combined
Source: Gobi-Core Philippine Fund Philippine Startup Ecosystem Report 2021

Looking at $2B in the next 
three years
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Expect more fintech startups for financial innovation and 
inclusion
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Golden opportunity for both technopreneurs 
and investors to target other major fintech core 
areas/focus:

● Financial Services & Automation
● Regulatory & Compliance
● Mortgage Lending
● Real Estate Investing
● Accounting & Finance
● Business Lending & Financing
● POS & Personal Lending
● Personal Finance & Savings
● Wealth Management
● Payroll & Benefits

To maximize the golden opportunity for fintech with 5G rollout and strong 
startup ecosystem, strategic and early-stage financial investors are required 
and expected
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